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Our FastCAM® Annual Service Maintenance Agreement
costs US$900.00 + tax (if applicable)

* covers FastCAM®, FastPLOT®, FastNEST®, FastSHAPES® FastTRACK®

The FastCAM® Annual Service Maintenance Agreement offers the best value in
protecting your FASTCAM* investment and ensures you maintain your PRIORITY
customer status.

FastCAM® SMA'’s receive the following business benefits.

1. Support: PRIORITY unlimited access to our specialized FASTCAM* Software
Technicians by phone, fax or email.

2. Members Area: Exclusive access to our Members area on our website where
we maintain the latest maintenance releases of software as well as an indexed
Knowledge Base, Tips and Tricks area and other technical user knowledge.

3. Software Maintenance Releases: Convenient internet delivery of the latest
FASTCAM* software releases.

4., Savings on selected Products: Routine discount savings on new products
and existing utilities.

When you buy a Service Agreement, you will be emailed a unique password which
will allow you to enter our Restricted Support Area and enable you to access these
services.

To order

Simply fax us a purchase order for 1 x FastCAM Annual Service Maintenance Agreement @
$900 ex tax, include your payment details (we accept most major credit cards) or alternatively
post your order with a check. We will email you your unique password and/or respond to your
technical support incident as a priority.

Notes

1. Our support personnel are available only during normal business hours, Monday to Friday.
2. The 12 month period commences from the date you purchase the SMA (not the software).
3. A separate Service Maintenance Agreement is available for FastBEAM®

For more information on our support services or products, contact our Chicago Office on:

Phone: 312715 1535
Fax: 312 715 1536

Email: Eervice@fastcamusa.com |
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