
                                                                                                                            

 
 
  

 

 

Warning: Hardware changes can void Security Settings!  

Major hardware changes and operating system upgrades can negate software security settings and 

passwords in some FastCAM software products.  

We use several methods of security for different products and we also have strict licensing and 

pirating control policies in place. 

Security Key Products 

One anti-piracy method we use is the physical hardware lock or 'dongle'. The 

software will only run when it finds the dongle attached to your PC. There are 

two types of holders. The 'block' shape is for computers with parallel ports. 

The longer shape (shown) is for newer computers and laptops with USB 

ports.  

FastCAM programs that use a physical hardware lock or dongle are:  

FastCAM® FastPLOT™ FastNEST® FastSHAPES® (when sold with FastCAM or 

purchased as a Full Set - see below for individual web download versions)                  

FastTRACK® FastCOPY® *FastLINK™ 

Changes to your network card or any other internal hardware, upgrading your operating system etc 

should make no difference. If you buy a complete new PC then just make sure that you remove the 

dongle from the old PC and attach it to the new one.  

You can purchase a new USB style dongle from us but you will need to return your old one. 

Note: *FastLINK™ has two versions - one uses a dongle and the other a password. This product is not compatible with USB 
technology.  

Password Protected Products 

Another type of security control is the use of Activation and 

Registration Codes (Passwords). These codes are keyed in when you 

first install and purchase the program. They are stored in memory and 

invisible to the user. Many popular desktop applications today use this 

type of anti-piracy protection.   Some passwords are linked to the 

unique 'footprint' of a PC.   Consequently, major hardware changes 

and operating system upgrades can sometimes cause problems.  
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All programs purchased over the web are password protected.     

FastCAM programs that use password protection are:  

FastCAM® QE™ FastCUT® FontGEN Outline Tradesman in a Box™   

FastBEAM™  FastSHAPES® (purchased as Individual Programs e.g. Cone, PBranch, 

Rectircle etc)   

If you have any Password Protected Programs you need to  

DISABLE the licensing program before you make major changes to your PC!  

If you have a product that uses Password Protection and are making major changes to your internal 

hardware (including changing network cards), you must first disable the licence.   (If you are 

experiencing problems when routinely using USB’s and broadband modems, mobile phones and 

other external devices, contact FastCAM). 

To run the Disable Program, hold down the Shift key and Run the Program.   A license screen should 

appear (shown).   Click the Disable License Button.  Keep a record of the Serial number and the 

Disable Number (or keep a screen shot).   Reinstall the program* after you’ve made your hardware 

changes and go through the installation process as prompted.    Email fastcam@fastcam.com your 

serial number+ Disable Number (as previously recorded) + your new serial number generated after 

your hardware changes.   You will then be emailed back your new password.    *If you purchased 

online, you will need to go back through the Ordering->Paypal Download page.  Click Buy Now.  Go 

through Step 1 only. 
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What if I forget? 

It is at our discretion as to whether or not we will reactivate your software.   Reactivations are strictly 

controlled to ensure adequate security of the software. You will need to contact us to obtain a 

Request Form for a Re-Activation Code. Limits, conditions and charges may apply.  

 
 
FastCAM Service Dept. 
 
 
 


